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Message from the CEO (= [5§%) ElfJﬁFJ[

Dear readers,

It has been 15 years since CASL commenced operations at
the Hong Kong International Airport on 6 July 1998, when the
new airport at Chek Lap Kok opened. | am delighted to witness
our great progress throughout the years. CASL has proven
remarkable business development from company scale to
scope of business, especially after the opening our hangar in
20009.

Highlighting our first half year was the agreement signed
between CASL and Jetstar Hong Kong, a newly established
Hong Kong-based joint venture among Qantas, China Eastern
Airlines and Shun Tak Holdings, in March. We will provide line
maintenance services, cabin services and ground support
equipment services to the A320 fleet of Jetstar Hong Kong at
the Hong Kong International Airport. | am certain that the
airline will further boost the trend of low cost carrier model in
Hong Kong.

A number of base maintenance projects have been
accomplished for United Airlines (UA). We completed the
ADS-B madification and thrust reverser change for its B737NG
fleet, as well as corrosion inspection and repair for another
B737NG airplane. CASL also performed various maintenance
projects for customers such as Drukair and Mega Maldives
Airlines, and AV15 Check for China Airlines. With our excellent
performance and professionalism in both scheduled and
non-scheduled maintenance services, we are confident to
enhance our cooperation with airline customers in the coming
future.

During the first six months of 2013, we had three new line
maintenance customers, namely Myanmar Airways, Lion Air
and Regent Airways, joining us. Apart from maintenance
services, we also put efforts to strengthen our cabin services.
We have formed a special team to carry out aircraft exterior
wash for A320 and A330 fleet of Hong Kong Airlines and Hong
Kong Express Airways.

On 11 July, our busy hangar took a little break. Star-studded
and filled with excitement, our hangar was the venue for the
press conference of TVB drama Triumph in the Skies II.
Following the popularity of the drama, which has included
aircraft maintenance as one of the major features, | think it
would be a good chance to raise public awareness about our
industry.

Over the years, CASL is committed to fulfilling our corporate
social responsibility. We were awarded various social awards
such as the Caring Company Logo and 18 Districts Caring
Employers Award. We will continue to make every effort to
implement our corporate social responsibility initiatives in a
way to foster the sustainable development of the community.

Angus Cheung

Chief Executive Officer
China Aircraft Services Limited
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Company Introduction  * _F[Jﬁﬁﬁ

China Aircraft Services Limited (CASL) is a joint
venture among China National Aviation Corporation
(Group) Limited (CNACG) (40%), Hutchison
Whampoa (China) Limited (20%), United Airlines
(20%) and China Airlines (20%).

CASL was founded in 1995 to provide aircraft line
maintenance, cabin cleaning, and ground support
equipment services at the Hong Kong International
Airport.

Air China, China Eastern Airlines, China Southern
Airlines and Xiamen Airlines have representations in
the company via CNACG's shareholding ownership
of CASL.

Apart from operating in Hong Kong, CASL and China
Eastern Airlines established a joint venture company
- Shanghai Eastern Aircraft Maintenance Limited
(SEAM) in 2002, providing aircraft line maintenance
and ground support equipment services at Pudong
International Airport and Honggiao International
Airport in Shanghai.

CASL opened its aircraft maintenance hangar at
Hong Kong International Airport in May 2009. CASL
is capable of providing higher level of aircraft
maintenance services to worldwide airline customers
in both aircraft line maintenance and heavy

experiences and a wide range of capabilities. We
are fully committed to providing the highest quality
of services to our customers by focusing on
technical development, customer care and
continuous improvement.
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China Aircraft Services Limited

Advisory Board

Angus Cheung, CEO
Jack Li, GM, CCS

Patrick Li, GM, MO
Sunny So, GM, Finance
Stella Chan, Manager, HR

Editorial Board

Chief Editor : Ernest Tai
Deputy Chief Editor : Tracy Chow
Deputy Chief Editor : Ricky Cheung

Editors : Claret Lin
Jackie Mui
Matthew Chan
William Cheung
Wing Chung Wong

Enquiries: 2261 2832
E-Mail: ernest.tai@casl.com.hk
tracy.chow@casl.com.hk

http://www.casl.com.hk

maintenance. Do ISR K AR T ) %*5 )
CASL employs more than 1000 staff with extensive B TR et (R o
CASL Spirits is a quarterly newsletter for its customers, partners, and employees.
Our Customers FS v 7 :
Air Busan Donghai Airlines Jet Aviation
Air China Dragonair Jetstar Hong Kong
Air China Cargo Druk Air Jin Air
Air Hong Kong Eastar Jet JuneYao Airlines
Air Macau Egypt Air Kartika Airlines
Asiana Airlines Federal Express K-Mile Air
Aviastar Far East Air Transport Lion Air
British Airways Fly Guam LLC Globus
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Cargolux Airlines

China Airlines

China Cargo Airlines
China Eastern Airlines
China Postal Airlines
China Southern Airlines
City Airways

Delta Airlines
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Grandstar Cargo
Hainan Airlines
Hong Kong Airlines
Hong Kong BAC
Hong Kong Express
Hunnu Air

Japan Airlines

Jeju Air
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Lufthansa German Airlines
Lufthansa Technik AG
Mandala Airlines

Mandarin Airlines

Mega Maldives Airlines
MIAT Mongolian Airlines
MNG Airlines

Myanmar Airways
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Orient Thai Airlines
Palau Airways

Regent Airways

S7 Airlines

Shandong Airlines
Shanghai Airlines
Shenzhen Airlines
Sichuan Airlines
Tianjin Airlines
Transasia Airlines
Transaero Airlines
Tonlesap Airlines
United Airlines

Virgin Atlantic Airways
Xiamen Airlines
Yangtze River Express
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Line & Base Maintenance Updates 6l Bl E5E(S

Jetstar Hong Kong signed Maintenance Service Agreement
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(left to right) Mr. Nick Rohrlach (EVP of Jetstar HK), Dr. Angus Cheung (CEO of CASL) and
Mr. Erning Fan (EVP of Jetstar HK) sign maintenance service agreement
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On 8 March 2013, CASL and Jetstar Hong Kong signed a maintenance service
agreement whereby CASL will provide line maintenance, cabin services, and
ground support equipment services to Jetstar Hong Kong at the Hong Kong
International Airport.

Jetstar Hong Kong is a joint venture among Shun Tak Holdings, Qantas, and China
Eastern Airlines. Jetstar Hong Kong will bring the low cost carrier model to Hong
Kong market, benefiting travelers with choices of low fare tickets.

Initially Jetstar Hong Kong will start with three A320 aircraft and will eventually
develop into a full fleet of eighteen A320 in year 2015. Jetstar Hong Kong intends
to fly to destinations within five hours of Hong Kong and is considering destinations
in Southeast Asia, Japan, South Korea, and Mainland China.

Group photo of Jetstar Hong Kong and CASL management staff
FRB R IR A

Jetstar Hong Kong is currently progressing with regulatory approvals.
CASL will provide unparalleled services to Jetstar Hong Kong with its
expertise in line and base maintenance for A320 aircraft.
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Completed United Airlines ADS-B Modification and Thrust

Reverser Change project 555 % & i 27 F5 5
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United Airlines B737NG in CASL Hangar
i 1A Pl e ,Jﬂﬂizk'ili/lr?, 737NG

Continuing our successful completion of the ADS-B modification for nine aircraft
of United Airlines in September last year, CASL has completed the ADS-B
modification and thrust reverser change for its another four B737NG airplanes in
April this year, on time and with quality.
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Mechanics performing thrust reverser change
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Line & Base Maintenance Updates 75t~ ELERES
Completed Drukair Cabin Modification Project
o | BV E AR 2 KA T
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(Left and middle photos) Representatives of CASL, AAR and Drukair Drukair pilot inside the newly refreshed cabin
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In conjunction with AAR Engineering Services, CASL was awarded a completed the project on time. Drukair was satisfied with CASL’s quality of work.
contract to perform cabin modification for Drukair in February. The project 7 AAR ~ AHARR S FIAVTRER ™ o [lH[R7 = D8 1 0] B0 2 RIpY & igesst s A
included replacing all the seats with newly refreshed leather seats from Fiad o B A319 fRH AR » WTEIRREIRR R R F A AR RS RS

AAR, and replacing the carpet with new carpets, for two A319 aircraft; and %GR~ #rl 9 > FoGE 1~ S04 GEES DIRSya > ELpssag o fLIET- 6T RS R A RS
changing the layout from 1-Class to 2-Classes for one A319 aircraft. CASL & » J\HF?!] ELY [ﬁj%#ﬁ"é{ - F'gﬁ'luf%' 0 Hii[%;fiﬁﬂj%‘ﬁ*}’fi?f[ﬁféﬁl > Tl A E TRV

Completed Air Macau ADS-B Modification Project
SR IR 2 B R =0 F 1R Rl ) - el

Air Macau A321 in CASL Hangar ' f| HEASTh i 4 A321 Modification of wiring at Panel 80VU %ff]"%F_ﬁn‘;t?q@'ﬁ%ffﬁﬁ%%li%fiiﬁ%ﬂ%t

Besides the B737NG fleet of United Airlines, CASL also performed the ADS-B mod [ %5 & i<y B737NG £S5t » [l1H9R+ 4 5 F] KR Afqi 4% A321 15
for Air Macau’s A321 plane in May. The project lasted for 11 days during which FEF I IR S RESE > TR T R 11 N o FY PG LS TS S
CASL modified the equipment and wiring in Shelf 80VU, 95VU, 96VU, 120VU, and 3% A I FURsEsestie T (B 0 5 ZUFES S ERRRINE » 25 = SR k=

installed the new GPS at upper fuselage. AL SRR SR

More Services for Hong Kong Airlines and Hong Kong
Express Airways P85 7 #-e 2  2) B GE RVR ST ES R

A330 Exterior Wash A A330 Engine Change SR A?ijO Cabjin Madification from 2-C|assjes to 1-Class ggﬂga&;ﬁ
CASL has strengthened its support to Hong Kong Airlines and Hong Kong 1-Class. CASL also performed exterior wash for HKAE’s A320 and A330 fleet.
Express Airways (collectively referred as ‘HKAE’). CASL has formed a special PP g S A 2 A ORI PO 8 Y S — [RE R IR bl
task force to focus on HKAE A320 fleet ADD, OTP, significant defects, and AR A320 BSIRAYNFZEE! ~ EIRVS BB R o 5] YRR S AR
repetitive defects. In June and July, CASL performed cabin modification for o I o Fla £ P PR 5 KGR T R > JTE AR o IS SRR
HKAE's A320 fleet, to reconfigure its current 2-Class layout into TpY A320 A1 A330 #5515 It F*‘,M%i;tj [ F#ﬂ'rljiy}éij@g B
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Base & Line Maintenance Updates 6l Bl E5E(S

Corrosion Inspection and Repair for United Airlines

TR A R 5

CASL performed a corrosion inspection and repair on United Airlines B737NG in April.

The aircraft was on ground due to corrosion found on the RH horizontal stabilizer rear spar upper chord.

CASL performed inspection by using a borescope through the drain hole in the lower skin aft of the rear spar. CASL prepared the
repair proposal. CASL blended out the corroded area on the upper chord top surface of rear spar, performed HFEC to the reworked
surface, and ensured all the corrosion was well removed and crack free. CASL performed ultrasonic inspection on the reworked
area, fabricated and installed the repair shim, and returned the aircratft into service.
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Engine Wash and Engine Cowl Repair for Mega Maldives
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Mega Maldives Airlines has been offering direct service between Male and Hong Fo B PSR B S E T RS B = BV ARSI T = = o pl R Y
Kong for almost 3 years already. In addition to supporting Mega Maldives for its P2 19 M dpine gy - SRR E PRsisIRss v[l(ﬁﬁtg’/;iéb,i;—s& A S ]S
transit in Hong Kong, CASL also provides other maintenance services such as T ~ 58 EORS T b f TR SR A AGE A T e fahmEET (
engine wash, aircraft exterior wash, composite repair, cabin re-configuration, and

other inspections for Mega Maldives.

CASL completed AV15 Check for China Airlines
Fl T8 B I 122 2k *Jah E‘/ AV15 F ?Iﬁ%

China Airlines B737-800 in CASL Hangar Horizontal Stabilizer Rear Spar Upper Chord China Airlines representatives and CASL staff at HKIA
| R 0% b T3TNG Repair 4+ AL KAV Fakiists AR FE R RIS B £

In June, CASL performed an AV15 check for a B737-800 plane of China Airlines. T E] o IR ER 1 gk pu— ZE B737-800 F5Y 1T AVAS F g o E
One of the major tasks in this check was to inspect and repair the corrosion atthe — — “HIEITol " [ [Pkl fy AU SR AR LR s 3RR Hok g ary > piks
horizontal stabilizer rear spar upper chord, where a length of 6 feet of chord was TR TR > - B PSSk S = 00 i p TR PHE A o
replaced with a newly fabricated chord from CASL. Other tasks included engine H PR W SEERSPUTREEE] ~ 2v aas VPREE S B EESNE 1
borescope inspection, RAT test, heat exchange replacement, ADS-B modification, [l <58 1 ek = A ~ pIIOp Al g A gy ~ #55)hh 540 j&HEE
inspection of wiring at center fuel tank, and inspection of bulkhead chord at Station 5% [V gy = -

540.
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AIRCRAFT EXTERIOR WASH
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Our job is not only to ensure aircraft safety, but also to maintain a
high standard of interior and exterior cleanliness.

25 I (e AU S0 2 467 o) (L TRAS 9 8 0 -

Contact us now to find out more ?ﬂﬁ%?ﬁ%ﬁ%
ccs@casl.com.hk
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Base & Line Maintenance Updates 6l Bl E5E(S

New Line Maintenance Customers FrjfiisG&iS 4 1

In the first half of 2013, CASL has signed line maintenance, ground support T 2013 F U B E s R IR %pl%]fﬁﬁlﬁ‘ﬂ?{ Fﬁ
equipment, and cabin cleaning agreement with three more airlines, namely ¥ ML Myanmar Airways International, Lion Air 71 Regent Airways 4 = »
Myanmar Airways International, Lion Air, and Regent Airways. Today, CASL FIRREFI E) 60 2l g 71 > B8 HBIRES S &) = ] 65,000 “R i o

has a total of over 60 customers and handle more than 65,000 flights at the

Hong Kong International Airport annually.

Letter of Appreciation to CASL Cabin Services Team
RGBT — B R 2 SRR

CASL received a letter of appreciation from a Dragonair’'s passenger, Mr. Lam. In addition to showing thanks to

9 the airline’s staff, he also expressed gratitude to our Cabin Services (CS) team, for their services in a lost-item
g incident.

MR SOV DRAGONAIR
sENE

) Mr. Lam lost a commemorative ring on the plane when they flew from Hong Kong to Haikou on 17 May. Upon
i being informed of the incident, our CS team searched the plane carefully when carrying out duties, which
- demonstrated their professionalism. Finally, the ring was found by Ho Siu In from Team F28 and was returned to
A LS him.

o M. Lam thanked the staff from the airline and cabin cleaning team for offering help so that his ring could be found
immediately. “They are polite, efficient, responsible and attentive during work”, he highly commended.
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CASL Receives Commendation from Japan Airlines and
Jeju Air H’Fé - FPEE 1 A SR 2 AR RS RS

CASL received a Certificate of Appreciation from Japan Airlines (JAL) in recognition of CASL's constant
effort and good teamwork in achieving ramp incident free operation for JAL at the Hong Kong International
Airport for five consecutive years.
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CASL received a service appreciation award from Jeju Air in recognition of CASL's commitment and
dedicated service in C-checks and Line Maintenance for its B737-800 fleet.
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Quality Information Updates ETEl ({5
Maintenance approvals — Bermuda, Mongolia
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CASL has obtained maintenance approvals from Bermuda and Mongolia CAA recently. The scope of the Bermuda approval is for Line
Maintenance and aircraft type coverage is aligned with CASL's EASA approval schedule. This allows CASL can provide maintenance services
for customer airlines that operate aircrafts registered in Bermuda. The Mongolian approval is for both Line and Base Maintenance and aircraft
types coverage is A319/320/321 series and B737-600/700/800/900 series. This allows CASL to provide comprehensive maintenance services
to Mongolian operators.
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Expansion Plan of CASL Hangar | l?f‘éﬁ%’?’?l?‘%% S|

To cope with the escalating business needs in the future, our
proposal to expand CASL's hangar apron area has been
approved by Airport Authority Hong Kong. The construction
work is in progress and will be available in the coming
September.
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CASL offers comprehensive solution for cabin refurbishment

{TRAA AP i %

CASL has performed many cabin refurbishment projects. Typically, such a project will
include replacement of carpet, repainting of side walls, overhead cabinet, renewal of
seats, and replacement of wallpaper on partitions and lavatories.

CASL provides total solution to airlines for cabin refurbishment.

We have an interior workshop specializing in carpet cutting, serging, and binding. Our
installation team measures and works with our engineering service partner to produce
scale floor plans and provide highly accurate fittings to the cabin. Together we can offer
rging machine = 3 ©'[#5 by HES professional advices and economical packages on seat refresh programs. During the
implementation, CASL will also re-connect and perform a complete test of the in-flight
entertainment system.

Prior to the delivery, CASL will perform a deep clean of the cabin and remove all the
stains in the galleys and lavatories. Depending on the scope specified by the airline
customers, such a project may last from five to ten days.
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Special Eventsflfj H[HF:,E(*J

Premier of Triumph in the Skies I1 ”Fluﬁﬁ‘rj%ﬂ (BrFEF11) T %,’TZEEI’?W |
TVB Press Conference Held at CASL

AT ] H’FE '”‘ flf‘i‘?\l“?ﬁﬁﬁﬁ fﬂf’?

CEO of CASL Dr. Angus Cheung, together with representatives from Airport Authority
Hong Kong, Hong Kong Airlines, TVB and actors

PV Pl B =it [ SR s (2 ~ b PO ) b i O~ YT
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(Left to right) TVB artistes Him Law, Ron Ng, Francis Ng, Myolie Wu, Chi-lam Cheung
and Kenneth Ma
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CASL staff welcomes TVB artistes CASL Base Maintenance staff
SAE LS IR E T fl H;%ﬁit"a%él"%wﬁv

(Left to right }%‘F,)

Mr. Sun Jian Fen, Vice President of Hong Kong
Airlines
FH 2 R 57 e

Dr. Angus Cheung, CEO of CASL
Pl il = ey =g s 1ﬁ4

Mr. Stanley Kan, Director of Service Delivery of
Hong Kong Airlines

(s o T

A press conference for the premiere of Triumph in the Skies Il was held at
the hangar of China Aircraft Services Limited (CASL) on 11 July. Dr.
Angus Cheung, Chief Executive Officer of CASL, attended the press
conference along with the TVB representatives and actors.

As the venue sponsor of the TVB drama Triumph in the Skies Il, CASL
supports the filming. Aircraft maintenance being one of the major
features in this serial, CASL provides its hangar to enrich the scenes and
make the drama more realistic. Last November, TVB actors and
production crew came to its hangar for the shooting.

CASL strives to promote the development of the local aviation industry,
particularly the aircraft maintenance field. Through the drama, we hope
to draw more public attention to this field and its brightening prospect.
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Staff Group Photo of China Aircraft Services Limited | gs«llm:ﬁ%),l [S;L,\f[ - ,[lf{
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Mr. Jack Li (right) of CASL and Dr. Angus Cheung (left 2) , Mr. Tommy Leung (left 1),

Mr Sing Ming Tsang (left) of TVB.  Controller (Drama Production) of TVB and management
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Corporate Activities =¥ ?F‘}Erb
CASL received 18 Districts Caring Employers Award 2012
FIHR 2 F “%2012 F=rqor Eﬁﬁiﬁgf’%_ 1 BHF

In 2012, CASL received the 18 Districts Caring Employers Award for

= 201 2 ﬂi %@E E Eﬁ%?ﬂ its initiative to have an inclusive employment policy. CASL has hired
(BE A BEF) A NP FLAE%$J miE four hearing impaired persons from The Hong Kong Society for the

k. Deaf as Cabin Services Assistants. The award scheme was jointly
organised by the Labour and Welfare Bureau of the Government,
Rehabilitation Advisory Committee, Hong Kong Joint Council for
People with Disabilities and Hong Kong Council of Social Service.

CASL is delighted to be one of the two companies in the aviation
industry receiving the Award this year.

FIRS Tl |2 SRS il ifl 4 Sy A T8 £ 5 TR
lﬁlfllﬁﬂL (R -
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CASL received the 18 Districts Caring Employers Award @; ﬁﬁéﬂ‘}&ifrﬂ o HFé/ f'f%j r?fﬁgg"?mﬂhﬂff 3 (gg*m ) fllt
MV e T "B e ) A f= | pa g E%BE;I k4 ESEEE ’?ﬂ?ﬁ’llj’jlf‘%@?ﬁ“ IFJI'J‘;&EI T* 7 e

E Uﬁllfﬁ‘ﬁwﬁ‘ 0 WAEF R g“ﬂnfﬁﬂ": F'I‘F iﬁ@!ql ij‘ﬁf
CASL strives to provide equal employment opportunities for people in “Flfﬁﬂ“%f%"nﬁﬂ% i HE
vulnerable social groups and implements measures to create work
environments that support this objective. £ HERZ R S P S R RPEES S RIpSE -

CASL Awarded the Caring Company Logo
HIR PR T i b AR e, AR

At the Caring Company Partnership Expo held on 22 January, CASL was again awarded the

Caring Company Logo by the Hong Kong Council of Social Services in recognition of its good
corporate citizenship and contributions to the local community. It has been eleven consecutive
years since CASL participated in the Caring Company Scheme when it was launched in 2002.

U R P R B TG [ (2 7 [ERORT 1] 22 FIERS R RIF SO I b Hﬁfﬂﬁ'ﬂﬁﬁtﬁ
BT R bl el ey AR ‘J%ﬁfg' U ¥ YO0 SRR AT VR o F1 2002 F 8 iR

u[lg:[‘glﬁ — e T FF?I Bl Fﬁlrﬁd =R CASL ha_s been awarded the Caring Company Logo for 11
consecutive years

Pl Fil =15 11 & 8 FFQ?JFH%QF%J‘I%J FE

Walk for Charlty e

inspire people to better appreciate
nature and learn about the ecology of
Hong Kong. All donations raised are
used for environmental education in the
community and schools. This year,
Green Power held a new Aviation and
Airport Services Cup for the airport
community. More than 20 teams from

CASL team won the first runner-up at the

various companies in the sector raced Aviation and Airport Services Cup
over 10 km, 25 km and 50 km of the FI R 2 ey Tk AR S ) el
Hike.

mt : i Erd NERDY
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The 20th Green Power Hike was taken place at the Hong Kong
Trail on 2 February. CASL is supportive in such kind of meaningful
green and charity events, forming two teams of staff to participate
in the Aviation and Airport Services Cup (25 km). CASL teams won
the first runner-up and the fourth place respectively.

PR PEIREL T R - RAVESEINE > 2 BV PR R fjﬁﬂzﬁzﬁ}
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Green Power Hike, organized by a local environment group Green
Power, is an annual fund-raising walkathon aiming to
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Corporate Activities [ ?F‘}Erb
CASL Supports Airport Safety at HKIA
F . Tl 3 5 A B 2 Sy

Airport Authority Hong Kong organized the Airfield and Baggage Hall Safety Campaign 2012. A
series of events such as safety talks, safety poster design competition and safety role model
election has been held to raise the awareness of safety issues. Being one of the business
partners of the campaign, CASL supports the promotion of safety within the Hong Kong
International Airport (HKIA).

The prize presentation ceremony was held at HKIA Tower on 17 January. Two of our staff from
Cabin Services were elected as the Best Safety Role Models in recognition of their excellent
safety behavior in workplace.

In addition, the annual Airport Safety Recognition Award Presentation Ceremony was held on 26 Two CASL staff from Cabin Services were elected as the Best
March. CASL was awarded the Corporate Safety Performance Award for its outstanding gafe‘y Role Models s .
achievement on maintaining high level of safety at HKIA. P £iFl R UM EF - PR 4 S B

P R RIREE2012 AR S U e 15 5 RN R R R RN £ (ER o  FHER A
A o KU R PO 2 WG - 2 BESREERRE— SYEORE - Wi Y S %?Hrbﬁm i
BEEY T EOIRS -
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CASL was a\;varded the Corporate Safety Performance Award

e 2 FPGI SR - 2 2304
HKIA Achieves Airport Carbon Accreditation "Optimisation" Level
[lie-5 rﬁ?ﬁiﬁ'ﬂﬂﬁf’ i SR By T AR

CASL joins hands in carbon emissions reduction /177 fil 577 PO

Ny R SRR EEE AR
EE ] :Lfigtﬁgnru—_[*'fmh F?‘—J

HKIA Becomes First Airport in Asia
aport ) on Accreditgyon “Opti

T'l)

b

On 22 March, Hong Kong International Airport (HKIA) received a significant recognition of its environmental efforts when Airports Council International
(ACI) presented it with the Airport Carbon Accreditation "Optimisation" certificate — the second-highest level of accreditation in the programme — for its
management and reduction of carbon emissions. HKIA is the first and only airport in Asia-Pacific to achieve this standard.

Representatives from the Government, Airport Authority, green groups as well as more than 40 business partners attended the ceremony. As one of the
business partners at the airport, CASL joins together with the airport community, striving to reduce the carbon intensity of HKIA’s day-to-day operations
and development and help tackle environmental challenges.
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Corporate Activities [ ?F",Erb
Dr. Angus Cheung Speaks at HKAAST Forum
on the Development of the Aviation Industry

A L FEPTINZ ARE G AR

(Left photo = qg'])
Dr. Rebecca Lee, President of HKAAST (right 2) and guest
speakers including Prof. Alex Wai, Vice President (Research
Development) of PolyU (left 3), Dr. Angus Cheung, CEO of
CASL (left 4), Dr. Stephen O’'Brien, Director of Industrial Centre
of PolyU (right 3), and Dr. Thomas Chan, Director of Public
Policy Research Institute of PolyU (right 3 behind)
NJEF*H@ m%é; =% %4@4 h=orpe= @%‘m;ﬁ A
KRR @RC5E (22 ) HHF% il AR IR
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(Right photo T, i)
Dr. Angus Cheung, CEO of CASL
IV il (7 Py a=es -t

CASL is dedicated to promoting the aviation industry in Hong Kong. Dr. Angus Cheung, CEO of CASL, was invited by the Hong Kong Association for the
Advancement of Science & Technology (HKAAST) as a guest speaker to deliver a presentation for its forum held at the Hong Kong Convention and Exhibition
Centre on 28 March.

The forum focused on the development of the aviation industry in Hong Kong and Mainland China. Speaking on the topic of “Opportunities and Challenges of
Future Aviation Development: An Industrial Perspective”, Dr. Cheung had an in-depth look at opportunities and challenges faced by the industry, as well as
recommending possible solutions.

More than 150 participants from the industry and academia attended the event. Other guest speakers also include representatives from The Hong Kong
Polytechnic University (PolyU).
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CASL Visit Programme = #I[[ 17 il

During the past six months, CASL welcomed visitors from different schools and groups, including The Hong Kong University of Science and Technology
(HKUST), The Open University of Hong Kong (OUHK), Hong Kong Institution of Vocational Education (Tuen Mun), Community College of City University
of Hong Kong, Jockey Club Eduyoung College and Hong Kong Aviation Industry Association (HKAIA). CASL's visit programme offers students and
industry representatives an opportunity to get an insight into the aircraft maintenance industry by giving a guided-tour at its hangar and maintenance
facilities.
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Interview "fF”JEJl?’J
Engineering — From an Aircraft to a Career
(FRASREIST P e * 1K

Interview with Quentin Leung and Ping-yan Ng gfsﬁﬁ%‘ﬁ;;ﬁﬁ/ﬁiﬁ

Quentin Leung and Ping-yan Ng, two of the first batch of graduates of the Higher Diploma programme in Aircraft Maintenance Engineering at Hong Kong

Institute of Vocational Education (IVE), joined CASL straight after graduation in 2006.

Since they joined CASL, they have gone through similar experiences such as studying part-time Bachelor degree, taking on-the-job maintenance training
and obtaining various aircraft maintenance licenses during the past seven years. They have chosen two different career paths because of their different

personalities and goals. Quentin is a cheerful person always wearing a happy face, while
Ping-yan is very conscientious and well-prepared. However, they share a characteristic in
common that both of them are devoted to working in the industry as well as in CASL.
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QL: Quentin Leung i%‘ﬂ‘;f;i

PY: Ping-yan Ng #/s07%

1. What are your position and role? fvsih % 3 kL Be ?

QL:

PY:

| am a Technical Trainer in the Training and Development
Department. | teach courses including orientation, human factors and
aircraft type (A320).

FHRLERR N~ o SR S R ZS PAEAVEHE SRR~
PSR MR TIRE" (A320) -

| am a Supervisor of Line Maintenance that my current responsibility
is mainly to release aircraft, certifying the aircraft is safe to fly.

25 LGRSO E Y SRR AY S RIS L RESEY = » RIS
A5 o

2. What have you gained, in terms of aircraft maintenance knowledge,
experience and personal development, throughout these seven years
in CASL?

IR FID B

B ] R SR TUBREISAT - SRR (R B

SO i

QL:

PY:
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From a fresh graduate with limited industrial knowledge to a trainer,
not only have | acquired aircraft maintenance knowledge, but | have
also gained valuable practical maintenance experience and have my
communication skills improved. Now, | am still learning new
knowledge and technologies from time to time.
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CASL provides me opportunities to gain a comprehensive range of
practical maintenance experience. In addition, | have become mature
as | always need to handle tasks independently. It is critical that |
have to be well-prepared when performing checks so that | would not
make wrong decisions. | am now more confident in myself and my
decisions.
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Ping-yan Ng (left) and Quentin Leung (right)

W () AR TS (T
You have been working in CASL for seven years, what makes you so
dedicated to working here? What are your beliefs that help you
sustain in this field?

7 [ R e B AR ) R
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QL:

PY:

Page 13 #7113 !

| have had training opportunities and got promoted during these
years, which | believe it is a good workplace for me to develop my
career. It is not easy to change job field as there are not many
choices in the industry. At this moment, | think there is still room for
improvement and development in my job and | will sustain to work in
the field.
SEEE S DSOS AIRA SR i
'ﬂwmi wwﬁﬁrﬂﬁimswin P AT S SIN TS
TiaE— TS FEERISHIGA0T (e b [y RN SR A ] ) 3
SEFS A K
Before | joined CASL, | have realized that the company took up an
important role to make the IVE’s aircraft maintenance programme
come true, hence | was determined to work in the company. There is
an increasingly high demand for talents, so | am positive towards the
development of the industry. CASL is developing well and | have

confidence in the prospects
=3
k""J 4}
i -2

of the company. Though we
are just doing routine work,

it is actually challenging as

the situation varies every

time. The challenging job N =

nature makes me sustain in

the ﬁVEId' ) N LM SUpervisor Ping-yan Ng
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Interview * f[”JEf?B

4. Could you please share with us one of your most unforgettable 5. What is your next career goal? &fY™—~ RZ (2f HERLHHE?

troubleshooting or training experience in CASL?

P 2 SR B R o 8 AL e ? QL

QL: In 2008, | attended an Airworthiness Training Course by Joint Aviation
Authorities (JAA) in the United Kingdom as | was awarded the
scholarship by the International Federation of Airworthiness (IFA).

It was a one-week trip widening my horizon, that | met many senior
staff from different overseas E
aviation companies and
authorities.
2008 &+ > ZHIEHH [Eﬁ'[iﬁf‘i%%?ﬁ% s
(IFA) SASEAUAEEE - 2o
TREAE RS (JAA) 30 EEREETY
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RS - o
PY: There was a troubleshooting | Teghnicgl T[ainer
. - £ uentin Leun

expenenc.e that the Auxméry ‘ “ i }iﬁ‘%ﬂﬁi}@‘gyg,

Power Unit (APU) of an aircraft

shut down and the team has tried many possibilities to root out the

problem. After more than ten days of troubleshooting, we eventually

had to replace the APU. In the end, the flight was not delayed. It was PY:

a very challenging, unforgettable experience.

ETREE |~ VESL ORISR  — YIRSORIZUE 2 (APU)
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PY:

| have not realized my interest to be a trainer until | attended the JAA
training course in 2008. That valuable experience was the main
reason for | changed my position. | will continue to be a trainer and |
think we can do better on our training courses, which is my goal.

[EE 2008 = 2291 JAA B F R AL SRR TS ) TR e SR (B
Y Al IR PR o TR AR S BAR T Mg W
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My career goal is to gain more working experience and become an
engineer.

FPERRLEARY 2 [SRERR 0 20 KR AR -

6. Any tips for freshmen joining the aircraft maintenance industry?

SRR SRURIE > @R P TR L 2

Being humble, actively seeking advice from senior colleagues and
communicating with colleagues are the most important. | think new
joiners should also be careful of every step or words said as news
can be widely spread throughout the airport area quickly A bad image
may affect your prospects.fst Eifel fLE I <553 ~ = Ahp e mlEE
AT FIENERE - #7 BAVFIT R R A TV S o [NV O
RLRSEZRHT TG - FIRpoT) S0 @Ry 0ok A (5 JOFE -

Be patient and don't be afraid to ask questions. Indeed, senior
colleagues are willing to teach us when you have problems. As a
freshman, you should learn from other colleagues as their practical
experience is something which you could not learn from theories on
books.
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Happy news from our staff! Congratulations! [[1 2 Fil {17 P4t - JJ’L@, !

BABIES 15~ V%
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25.09.2012
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Mr. Wing-hung Tsang,
BM Mechanic

9| SIS ES B
RS (% & e gf
4 02 2013

Baby Boy: Jaden Or # i (1) Father: Mr. Roy Ng, Senior Safety &
Father Mr. Jacky Or, IT Technical Analyst Environmental Officer
. : B[4 1555 F}[ﬁp;g%jﬂ;_f} T RV T AR A N
Baby Boy: Oliver Im B84 (f)) A AW Z e R
Mother: Ms. Lai-ting Lau, CS Cleaner 26 12.2012 05.0@2013

Ms. Candy Fung,
| Assistant T&D Officer

P e

Baby Girl: Sharon Chang #=E&4R (¢ )
Mother: Ms. Claret Lin, S&S Store
Superintendent

AT B

Baby Girl: Yui-wah Ng §1#7# (¢ ) 04 03 2013
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Contact Directory Fii&F 144

Commercial and Customer Support ﬂji"ﬁ’éﬁ‘t‘@%ﬁﬂ
General Manager [] 757~ & " IFiAEE! Business Development Manager

Ernest Tai ;:Q?‘[“F\,EJQ

Jack Li 2 PF WY
jack.li@casl.com.hk

Phone: +852 2261 2838 ernest.tai@casl.com.hk

Phone: +852 2261 2832
Assistant Customer Account Manager
55 & IR

Candice Wong = g~

Assistant Customer Account Manager
5 & IR
Carman Chan [z ="

candice.wong@casl.com.hk ccs@casl.com.hk

Phone: +852 2261 2830 Phone: +852 2261 2831
Maintenance Operations %‘ﬁf’%‘ﬁﬂ

General Manager ?é[%ﬁﬂh'ﬁ;ﬁ'
Patrick Li Z [@lf'!
patrick.li@casl.com.hk

Phone: +852 2261 2268
Operation Manager (LM) Operation Manager (BM)

Richard Huang %4

S8 BRI (A fX)
Danny Lai ﬂiéiffﬁgé‘gi

danny.lai@casl.com.hk richard.huang@casl.com.hk

s 1 Phone: +852 2261 2356 Phone: +852 2261 2326

Ground Services Equipment %ﬁ?ﬁ?ﬁ?ﬁ}?ﬁﬂ Cabin Services %lﬁﬁﬁﬁ,ﬁfﬁﬂ

GSE Manager %1~ I%ﬁﬁﬁ@;%ﬁgil

Operation Manager 3& {55 2E
Peter Fung YE%@PF', Johnny Wu PTF—J%\%’
peter.fung@casl.com.hk johnny.wu@casl.com.hk

Phone: +852 2261 2258 Phone: +852 2261 2238

}

Supply and Stores -‘ﬂi’iﬁu'ﬁlﬁ‘ﬁﬂ Quality Assurance ETEl ﬂii,%iﬁﬂ
Supply & Stores Manager i1+ #  RE2E

Assistant General Manager #£ ﬁi%‘ﬁ%»ﬁiﬁ
Ricky Cheung =ik Vincent Fung 1} p%&

ricky.cheung@casl.com.hk vincent.fung@casl.com.hk

Phone: +852 2261 2278 Phone: +852 2261 2218

a,

Training ifﬁ?"?s'» L3 ‘J@ﬁ%{iﬁﬂ Human Resource * ‘JJE‘:F?’FI??B
Training & Development Manager -
iﬁ?”“ AR R

Keith Au-Yeung i [ & 1

N

Manager, Human Resource * J/e¥RAzEzEl
Stella Chan [@?ﬂ?ﬁ
stella.chan@casl.com.hk

keith.auyeung@casl.com.hk Phone: +852 2261 2868

Phone: +852 2261 2898

MCC Hotline: +852 2261 2261 Mobile: +852 9768 9696 Email: mo@casl.com.hk 24 x 7 Operation Support
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China Aircraft Services Limited
A joint venture among CNAC(G), Hutchison China, UAL & CAL

Aircraft Maintenance Capability JEESESH]Y

Aircraft Type

Line §iisGefs

Base J FUREfS

B737-300/400/500

B737-600/700/800/900

B747-200/300

B747-400

B757

B767-200/300

B777-200/300

A300-600

A319/A320/A321

A330

A340-200/300

A340-500/600

MD11/MD82/MD90

ERJ145/ERJ190

SR R i S A IR R R e i el

Support Shop Capability 3£~ $fc]

Sheet Metal &~

Heat Treatment 2l

Composite Repair # £ {5

NDT 2 $EH58]
Part Painting E;.Bﬁﬂ]@?}f
Electrical/Electronic Testing

AN~ RS

Battery Overhaul F%*[:H\f%
Cabin Interior & 4g#¥#r

Approvals RE&fEFF

l:IJ =

Hong Kong HKAR145 Al/101/798
Hong Kong HKAR147 AT/146/0410
Hong Kong, China, Macau JMMO057

FAA FAR 145 VZFYS534Y
EASA.145.0037

Taiwan CAA-RS-015

Korea ROK 2010-AMO FO01
Cayman Island 120-CAY-AMO-2012
Bermuda BDA/AMO/523

Mongolia MCAA.145.F2113

Address i

China Aircraft Services Limited

81 South Perimeter Road

Hong Kong International Airport

Lantau, Hong Kong

FlBHERS 57 Ll
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